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Overview

This document provides an overview of Konect Elite licensing and related technical information. It explains the following areas
of Konect Elite licensing:

e Standard and Enterprise Editions. Konect Elite editions available for purchase.

¢ Licensing Information. Detailed explanation of the Konect Elite licensing model, product upgrades and support, license
retrieval, and Microsoft related licensing.

e Konect Elite Additional Components. Provides licensing details of specific Konect Elite add on components.

Konect Elite™ Editions

Konect Elite is available in two Editions, Standard and Enterprise.

Konect Elite Standard Edition: The Konect Elite Standard Edition is a simple, cost-effective turnkey desktop
virtualization management solution designed specifically for small and mid-size businesses. Natively supporting the
Microsoft Hyper-V virtualization platform, the Standard Edition radically simplifies the set-up, management, delivery and
dynamic provisioning of virtual client environments while extending desktop, application and hardware lifecycles.

Konect Elite Enterprise Edition: The Konect Elite Enterprise Edition expands on the Konect Elite Standard Edition,
natively supporting Microsoft Hyper-V and System Center Virtual Machine Manager (‘SCYVMM’), and is optimized for
managing larger scale environments which require greater scalability, control and visibility for application and desktop
(whether physical or virtual) delivery and management.

Konect Elite Enterprise Edition delivers powerful integration tools specific to Microsoft's SCVMM feature sets.

Key benefits of the Konect Elite Standard and Enterprise Editions

e Ensuresa seamless and consistent user experience from anywhere using any PC, thin client, laptop or netbook.

e  Secures sensitive business information with centralized application storage and role-based user access.

e Reduces costs by eliminating unnecessary commutes to the office.

* Improves employee job satisfaction with opportunity for more flexible work environments.

® Increases employee productivity while working off-site or in the field.

e Reduces required resources and costs for application installation and management.

®  Enhances the quality of services through real-time information flow, regardless of location.

®  Ensures business continuity during unexpected business closures.

e Simplifies rapid provisioning, deployment and management of applications and desktops for large scale
environments.



Licensing Information

License Model
The Konect Elite Standard and Enterprise Edition Server Software and User Connection Licenses (‘UCL’) are purchased on a
subscription-based service license model linked to an expiry date that is managed by desktopsites, Inc. on a per annum

basis.

Konect License Customers are required to purchase and / or renew each User Connection License.
License subscription per user / per annum.

Software Updates During the annual license subscription period, Customers are entitled to all Konect Elite software
updates relative to the software Editions subscribed for (Standard or Enterprise).

License Term The user connection licenses are valid for a period of one year (12 months), after which the
license will expire and must be renewed in order to continue with the Konect Elite services.

License Renewal Customers must renew their annual subscription before the expiration date to extend the validity
of the product and associated product functionality.

NOTE: Following the expiration date of the Konect Elite subscription renewal date, the server software will default to a 2
user connection license ceasing functionality of server load balancing, advanced print and Konect drive functionality.

Product Upgrades and Support
The Konect Elite licenses provide user product upgrades and support for the Konect Elite Product.

Product Upgrades During the annual license subscription period, Customers are entitled to all Konect Elite software
updates relative to the software Editions subscribed for (Standard or Enterprise).

Support Support incidents may be purchased per incident (individual) or within Incident bundles of 5, 10
or 20. For more information, please refer to the Konect Elite Standard Support Policy located on
the desktopsites website (http://www.desktopsites.com/support.htm).

NOTE: Product Support does not include Konect Elite software installation and set up. Please refer to the Konect Elite HELP
Manual located on the desktopsites website for product installation and associated set up guidance.

License Retrieval

For customers that have purchased and / or renewed their annual subscription Konect Elite user connection licenses, a
revised Konect Elite license activation key will be emailed, either directly to the customer or to their designated IT Reseller
and/or Consultant for activation.

Konect Elite Additional Add On Components

desktopsites seamlessly supports a third party product called ThinPrint (http://www.thinprint.com) which delivers advanced
print functionality for Microsoft Windows® 2003 servers.

ThinPrint (Konect Elite Advanced Printing for Microsoft Windows® 2003 servers): This component is not included within
the annual subscription pricing schedule. However, this component can be purchased separately.

NOTE: This component requires a one-time purchase per user for each Konect Elite Major Version release, and otherwise,
does not require an annual subscription purchase.




Microsoft Licensing
e Remote Desktop Services/Terminal Services Client Access Licenses (RDS/TS CAL). Provides licensing rights to run
published Remote TS Desktops & Remote Apps on a server.
e System Center Virtual Machine Manager (SCVMM) - Provides licensing rights to effectively provision and manage
multiple servers within a datacenter.
e  Virtual Desktop Access License (VDAL) — Provides licensing rights to run a Windows desktop operating system in a
virtual machine on server hardware.

Konect Elite Integration Components Include:

o TS Desktops & Remote Apps (TS/RDS)
o System Center Virtual Machine Manager (SCVMM)

For more information regarding Microsoft licensing, please refer to http://www.microsoft.com/licensing/about-
licensing/how-volume-licensing-works.aspx and http://www.microsoft.com/systemcenter/en/us/pricing-licensing.aspx.

Konect Features (Standard) Additional Licensing Information
TS Desktops & Remote Apps TS/RDS CAL - (Required) per user
Printing Windows 2008, 2008 R2 Servers

e TS Easy Print for 2008/2008 R2 servers: (Free)

Virtual Desktop (VM'’s) Virtual Desktop Annual License (VDAL)
e Software Assurance (SA): (Free)
® No Software Assurance (SA): per user/per annum

Konect Features (Enterprise)
SCVMM Integration Workgroup Edition/Enterprise Edition $505.00 USD / $869.00 USD
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